CROSS is up and running!
We are pleased to announce the roll out of CROSS.
Below are the instructions for logging in, checking your calendar for
assignments, accepting assignments, and entering time.

Logging In
You can access CROSS by clicking on the link:

http://cross.crewscontrol-llc.com
Your user name is your first initial
last name and the temporary
password is Password123$.
You will be prompted to change
your password the first time you
log in.
To access the website easily, a shortcut can be
added to your home screen on your iPhone.
Click the square with the up arrow:

Click “Add to Home Screen” and an icon will
appear on your home screen.

Home Screen
Your Calendar and Timecharges buttons are
located on your Home Screen. Job assignments
are found in the calendar and your time is
entered in timecharges.

Calendar
Once on your calendar, today’s date is
bright green. If you are assigned to a job on
the following day, the date will show in a
green.

Reminder
You are expected to check the schedule
daily, even if you do not receive a text
message or email.

You will receive a text message
and email (to your Crews Control
email address) once the following
day’s schedule has been published.
This should take place by
5:00pm daily.

Job Assignments
Detailed information regarding your
job assignment can be found by
clicking on the date.
To CONFIRM: Click

Job Information
Detailed information is located below
the job assignment — Including the
job location, foreman and the
foreman’s contact information.
Other crew members and contact
information will show here as well
ONLY after they have confirmed.
A map is provided. By clicking on the
map, you will open an outside
map which will allow you to use
your device’s navigation app.

Confirmation
You will be required to confirm a second time
once you click confirm on the job assignment.
This acknowledges that you understand that
you will be subject to disciplinary actions if you
fail to show at your assignment.

Cancellations
If your assignment is cancelled —
you will received a text message
notifying you of the cancellation. You
will be asked to reply with a “C”
signifying that you received
the cancellation.

If you log in and your job has been cancelled you
will need to confirm the cancellation by clicking
“Confirm Cancellation”

Timecharges
The Timecharge button will only become
available once a job assignment is
confirmed.
Time may be entered at the start and/or
end of your shift.
Time MUST be entered
before the start of your
next shift.
Time can only be entered
when an assignment has
been confirmed.

Entering Time
Enter the start and end time by clicking on
the drop down arrow. AM or PM must be
selected in the last box.

The hours worked will
automatically calculate.

If applicable, check the lunch break or Early
Quit box. If the Early Quit box is checked, a
dropdown box with reasons will appear. You
will be required to choose a reason for the
Early Quit.

Foreman Signature
There is a requirement for either a foreman’s
signature, a signature of an authorized person on
site or no signature. If a foreman, site supervisor
or other contractor representative is signing in
place of the foreman, you are required to enter
the person’s name.

if you are unable to get a
signature, a reason must
be given

Submit Timecharge
Once you have completed all required fields, press Submit to send your time for approval.

Approved/Rejected Time
Approved time will appear with an
approval date on the timecharge
page, in the green bar. Approved time
may not be edited.

Rejected time will appear with the
rejection date in a red bar.
A reason for the rejected status
will show below. You will have to
either correct your time or contact
Payroll if more information is
needed.

Timecharge Search
You can search all of you time
worked simply by entering the
parameters you wish to search.
These include time submitted,
not submitted, submitted without a
signature, rejected, start and end
dates and/or a specific job by
searching for certain text.
Your time records may be
exported by clicking the Export
option.

Feedback Welcome
Crews Control welcomes any feedback or suggestions from
you! CROSS is brand new and was developed specifically
for our employees. We are striving to become more efficient
with everyone’s time and allow you to focus on your duties
while at work and your families while at home!

Time Off Requests
You can now submit Time Off Requests in
CROSS. You can access the Time Off
Requests on your home screen.

The Time Off Request Screen allows you to see all of your
submitted Time Off Requests as well as their statuses,
search for Time off Requests and submit new Time Off
Requests.
Reminder:
Time Off Requests MUST be
submitted at least 2 weeks
prior to the day or days you
are requesting off. Crews
Control reserves the right to
deny any requests made
within 2 weeks of the day(s)
requested.

To submit a Time Off Request, click on the
Create a New Request button.
Enter the Start Date
Enter the End Date
Click the shifts your for which you are
UNAVAILABLE.
Please click both Day and Night if you are not
available for either shift.
Click Submit to submit your request.

Submitted Requests
Once submitted, your requests cannot
be edited. You will see the status of
your request if you click on the
request.

Approved requests will appear in a green bar
with the date of approval.

Rejected requests will show in a red bar,
accompanied with a reason for rejection.

You can access the status of all of your time off requests as
well as your submitted availability at a glance on the main
screen.

Crews Control understands the need for time off for employees.
We would like to remind your of our Time Off Policy:
Time off requests must be submitted to HR through CROSS at least two weeks in advance
of the requested day(s). Time off requests will be approved on a first come, first serve
basis, however, management reserves the right to refuse any request based on various
factors including anticipated operating requirements and upcoming projects on the work
schedule. During the height of the construction period (June through October), Crews
Control, LLC will only approve two employees to take the same day off. Employees will be
notified by Human Resources through CROSS of the status of their request. Any request
not submitting to Human Resources through CROSS will not be considered a valid
requests. Additionally, if an employee is unable to provide a confirmation of approval from
Human Resources, the request will not be considered valid. Employees refusing to work
after the denial of a request will have willingly and knowingly refused work and the
Operations Coordinator will note such refusals.

Toolbox Talks
Weekly safety briefings are required by Crews
Control. Toolbox talks are included in CROSS for
your convenience. They will become available on
Sundays of each week. When a new topic is
available, a notification bubble will appear on the
CROSS home page.

To access the weekly topic,
click on the My Toolbox Talks
button on the home page.
By clicking on the week that
shows “Pending”, the current
week’s topic will open for your
review and acknowledgement.

Notifications
You will receive notifications daily until you have read the
pending Toolbox Talks. Safety briefings are mandatory.
If you fail to read and acknowledge a weekly briefing, you
cannot be scheduled for work after the following Wednesday.
This cannot be overridden. To ensure that you do not miss
out on work, please check and read the posted
Toolbox Talks weekly.

